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SAY  THESE EXACT WORDS...THEY WORK!! 

Calling is a MUST!! No voicemails…NO texting!!! 

 

Script before the script:  
Hey___! It’s ____!!(or whatever your normal exchange with this person is) I am so excited  

I  (breathe) just started my own business I (breathe) just became a Mary Kay consultant!!! 

(breathe) ______, I am  really looking for encouragement and so please don’t tell me what 

you think for just a minute because (breathe) I have to practice my script that I will be 

using to book skin care classes And so I AM calling (breathe) to see if we can get togeth-

er but don’t answer me now PLEASE just let me say my script OK ? ⇡    

 

She says yes…. Great, so here we go…  

  
************************************************************************** 
 

Hi ______ It’s _____! I’m so excited I just started my own business I just became a Mary 

Kay  beauty consultant and _______I need your help! As part of my training I’m looking 

for faces to practice on. You don’t need to get anything if you don’t want to but… would 

it be ok if we practice together? ⇡    

 

When she says yes, don’t hang up! This is your opportunity to get a date ...  
 
Thank you soooo much!! We are going to have a GREAT time!!! All we have to do is pick a 

date!  What’s better for you, during the week or weekend? (ask only what fits into your 

schedule) OK, during the day or evening…? Always give 2 options till you narrow down 

the time.  

 

Once you have  the date, get her excited about her appointment and PRE-PROFILE HER 
 
While I have you on the phone, I want to ask you a few quick questions, so I know how to 

customize your goody bag and your look. (write answers on Profile Card provided in 

Starter Kit) 
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 1- hair color & eye color  

 2- skin type: normal, dry, oily or combo  

 3- skin tone: ivory beige or bronze (Light medium or dark)  

 4- any skin care concerns? ex: dark circles, pores, breakouts, dry lips, etc  

 5- Great! Lastly, would you like a natural or more dramatic look? Super, I will make  

          sure your goody bag is packed with what you will love!  

 

  

Once you’ve pre-profiled you can then plant the seed for her to invite others so you “work 
smart not hard”!  

 
OK, I’m so excited to see you on ____. So here’s the thing, to powerfully jumpstart my  

business my director challenged me to see 30 amazing women in 30 days. Who can you 

think of, who you’d like to share your makeover with? (Think ahead and suggest 

some she could invite…i.e. friend/mom/sister) 

 

As she responds with names, repeat them back to her and ask “Who else?” until her list is 

complete. For example: 

  “Jane. Great! Who else?...”    “Susie” 

  “Jane and Susie. Perfect!! Who else?....”      “Mary”  

  “Awesome! Jane, Susie, and Mary. Who else?...”  

(if no one- no worries, I’m coming for you anyway!)  

 

(if yes - help them create a list) Great! I want to ask her the same questions I asked you, 

so I can get HER goodie bag together. What’s _______’s number? (go up at the end of 

the question!) 

 
 How they respond:  

 

 ~ sure! _______’s number is…  

 

 ~ let me call my (mom, friend, sis) and I will get back to you… OK! No problem!  

    Today  is ____, and we are getting together on ___. I will call you 2 to 3 days before so 

you can let me know who is coming (if they haven’t given you the numbers) and so I  

have enough time to put together their customized look and goody bag. 
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New Consultant cont’d 



Use your “favor” voice!  Keeping it light!!! 

 

➤ Yes!... Continue with “Great! What’s better for you...?”  (give 2 options until you agree on a date/time)  

  A. Teach them how to control when they work  

  B. Teach them how to NOT booking on meeting nights 

➤  NO… “I want to thank you so much, because I love an honest woman, and I am thanking 

you because I appreciate the fact that you are not going to fake me out and give me a date 

that you will be canceling on me. Thanks so much for being honest with me.”   

➤ I’m happy with what I use….  “I’m clear, I’m not trying to get you to switch, but will you 

just practice with me?”   (Stop talking after you ask the question) 

 

➤  I don’t wear makeup… “ I’m clear, you're not a make-up girl, but, if you could just practice 

with me, as soon as we are don, you can just wash it off.”   

➤  I don’t have time… “” This would clearly be a favor for me. I got it... You.. Are... Doing me 

a favor... But if i didn't need your help, I wouldn't ask you. I need to see 30 faces in 30 days, 

and borrowing your face is really important to me.”  

➤  I broke out from MK… “_____, I’m clear and I would never ask you to put anything on 

your face to cause you to get even a baby pimple. So here’s how you can help then. I need to 

see 30 faces in 30 days, most women’s experience is not to break out from Mary Kay. So, to 

help me, can you get a few women... Like 2.... Together and you can just skip the skin care 

part?”   

➤ No money… “____, you don’t have to buy or get anything if you don’t want to! This is   

practice for me and I really need your help!”   

WHEN SHE SAYS YES…. THANK HER AND THEN FOLLOW THE NEW CONSULTANT BOOKING SCRIPT 

STARTING WITH FINDING A DATE.  
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Hi _________?  This is __________ from Mary Kay. I know that you don’t know me, but I re-

cently met your friend/cousin/co-worker ________ (first and last name)! She’s hosting a 

skin care class with me at (her home) on _______ at ________! Did she tell you about it yet? 

(Respond appropriately) Well, she didn’t know if you could come but she definitely wanted 

you to be invited. I’m calling to introduce myself and tell you a little bit about what we’re 

going to be doing… Does that sound ok?  

 

GREAT!!!!!.... When we get together we’re going to talk about what skin care products are 

right for you based on your specific needs and what colors are good for you based on the 

color of your eyes, hair, and skin! The session is about an hour and it’s super fun, com-

pletely free, and you don’t have to buy a single thing if you don’t want to :)! Will you be 

able to join us? 

 

(She says Yes) When she says “YES”, don’t hang up! This is your opportunity to PRE-PROFILE HER: 

  
GREAT! While I have you on the phone, would it be ok if I ask you a few questions, so I 

know how to customize your goody bag and your look? (write answers on Profile Card)  

1- hair color & eye color  

2- skin type: normal, dry, oily or combo  

3- skin tone: ivory beige or bronze (Light medium or dark)  

4- any skin care concerns? ex: dark circles, pores, breakouts, dry lips, etc  

5-Great! Lastly, would you like a natural or more dramatic look? Super, I will make sure 

your goody bag is packed with what you will love!  

 

If she says she “Can’t make it” : Oh no! I’m so sorry you can’t make it! (Her friend) was excit-

ed for you to get the free pampering session…is it something you’d be excited about?? She 

said you really deserved it!  

If she says “No” :  “Not a problem _____. Thank you so much for your honesty! I’ll let 

_____know you weren’t interested  at this time or able to attend with her. If anything 

changes, just let us know.    

 

           Continue to next page... 
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If she says Yes…GREAT!  Let’s find a different day/time that works for you! What’s better 

for you…during the week or on the weekend?  

Preprofile her (on previous page) 

INVITE GUESTS to join her! Oh _____! I almost forgot to tell you the best part! You know 

that you can share your session with some gals!! It's so much fun when you have some 

girlfriends join you! And it’s FREE for them! Who would you LOVE to have join us? Who do 

you have the most fun with?  

GET NAMES AND NUMBERS OF GUESTS  

Great! I’m looking forward to meeting everyone! I would love to customize their goody 

bags and look for them as well. Would it be ok to grab their names and numbers so I can 

ask them the same questions!?  

 

Great! Thanks so much! Can you just give them a heads up that I’ll be calling and give 

them my name and number so they know to answer. ;) I’ll let you know as I reach them…

thanks again, _________ , I can’t wait to see you! We’re going to have such a great time! 
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                    Always CALL YOUR REFERRALS! 

 

Hey _____! (allow time for her to respond) This is _____! I know my name does not sound 

familiar to you but I recently met with your (friend/sister/co-worker) ______  ______ (first & 

last name)! How are you?! (respond appropriately) Well I am reaching out to you because 

when I got together with ______ a couple of days ago (or whatever time frame) we did  

facials and makeovers with Mary Kay!! She looked absolutely amazing and we had a blast! 

At the end of our session, ____ was offered a chance to have some of her favorite gals get a 

free pampering session as well and she picked you for a FREE pampering package that in-

cludes a facial, custom color makeover AND a gift card!!! Isn't that great?!?!  

When she says YES... 

Great! Let me tell you a little bit about it… 

 

When we get together, we are going to walk through what skin care products are right for 

you based on your specific needs and what colors are good for you based on the color of 

your eyes, hair, and skin! The session is about an hour and it’s super fun, completely free, 

and you don’t have to buy a single thing if you don’t want to    Isn’t that FUN?!? 

 

If she says NO...Ok, No worries at all!  Thanks so much for your honesty! I will let _____ know 

that I was able to reach you and that it was just not for you right now. (Allow for her to  

Respond). Have a great day/night.  

 

(She says YES, GET THE DATE & TIME!! )  So, what's better for you…during the week 

or weekend? Day or Evening?... (Always give 2 date/time options till you narrow down the 

time) 

 

PRE-PROFILE her …While I have you on the phone, is it ok to ask you a few questions so I 

know how to customize your goody bag?! 

                                 

             Continue to Next Page 
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PROFILE CARD QUESTIONS - write their answers on a profile card 

 
 1- hair color/eye color  

 2- Skin type: dry, normal, combination, or oily  

 3- Skin tone: ivory, beige, or bronze  

 4- Any skin care concerns? For ex. Dark circles, large pores, breakouts, dry lips, etc. 

  5- So tell me, do you want a natural look or something more dramatic?  

    Great, I will make sure I have all the right stuff for you!  

 

INVITE GUESTS   Oh ______ ! I almost forgot to tell you the best part! You can share your 

session with some gals!! It's so fun when you have some girlfriends join you! It's free for 

them and they get a customized goody bag and customized look too! Who would you LOVE 

to join us?!?!  (think ahead and suggest some she could invite…ie friend/mom/sister) 

 

           Response #1: if no one- no worries, I’m coming for you anyway! 

     Response #2: if yes - help them create a list 

     Response #3: I’m not sure who could make it/ or come– That’s ok! I totally under-

stand you aren’t sure who would be available then, but who would want to ask to join 

you?  

 

GET NAMES AND NUMBERS OF GUESTS   
Great! I’m looking forward to meeting everyone! I would love to customize their goody 

bags and look as well. Would it be ok to grab their names and numbers, so I can ask them 

the same questions!?  Great! Thanks so much! Do me a favor and just give them a heads up 

that I’ll be calling and give them my name and number so they know to answer.   I’ll let 

you know as I reach them…thanks again, _________ , I can’t wait to see you! We’re going to 

have such a great time!  

                                                                                    

How they respond:  

 

 ~ sure! my mom’s name and number is…  

 

 ~ let me call my (mom, friend, sis) and I will get back to you… OK! No problem!  

    Today  is ____, and we are getting together on ___. Would it be ok if I called you on ___  

(2-3  days before) so you can let me know who is coming & so I can have enough time 

to put together their customized look and goody bag? 

Referrals cont’d 
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VOICEMAIL 
Hi ______, it’s ______ and I know you don’t know me 

but your (i.e.., Friend/sister/co-worker) ________ (first 

name – last name) was gifted with few gift cards that 

include a complimentary facial and color consultation 

and she really wanted one of them to go to you! 

Please give me a call back and I can fill you in on all 

the fun-free details. If I don’t hear back from you, I 

will follow up in a few days. My number is ______. I 

look forward to talking to you! Have a great day!  

TEXT  
Hey ______, This is ______ and I left you a voicemail  

today but wanted to make sure you received it. A 

friend of yours reserved a fabulous gift for you. If I 

don’t hear back from you, I will reach back out to you 

again in a couple days! PS. Please let me know I have 

reached the right person! LOL     

     

If she responds, “this is ____”. Respond “Great! Can I 

give you a quick call now to fill you in on your gift?”. 

Use script for referrals.       

VOICEMAIL 
Hi ______, This is _____ again! Just wanted to follow 

up with you regarding the gift that was given to you 

by your (i.e.., Friend/sister/co-worker) ________ (first name 

– last name).  Please connect with me when you can 

so I can tell you a little more about it and see if you 

would like the gift or not.  I know you are probably 

super busy, so I will follow up again in a couple days 

if I don’t hear back from you. My number is ________. I 

look forward to hearing from you soon!  Have a great 

day!  

TEXT  
Hey______! This is______ checking back in. I left you 

another voicemail. I didn’t hear back from you and 

wanted to make sure you listened, so you don’t miss 

out on the pampering gift that was given to you by 

_________ (first name- last name). I can’t wait to fill you 

in on all the fun details! 

VOICEMAIL 
Hi ______, it’s ______ following up one last time     

regarding the gift that was reserved for you by 

__________ (first name-last name). If I don’t hear back 

from you, I will assume you’re just super busy or not 

interested in receiving the gift that was given to you 

for the time being and I will follow up with you in a 

couple months to see if the timing is better then. 

Feel free to give me a call anytime! 

TEXT  
Hey ______!  This is ______ trying one last time to reach 

you regarding the gift that was given to you. Please 

call or text me to schedule this fun-free appointment! 

If I don’t hear back from you… I will assume you are 

really busy now and I will follow up in a couple of 

months  

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

Always be ready with the Referral Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay. I don’t know if 

you remember me but I reached out a little while 

back about a free pampering session and a $___ gift 

certificate that your (i.e.., Friend/sister/co-worker) ________ 

(first name – last name) wanted you to have! I promised 

you I would reach out in a couple months to see if 

timing was better for you   I can’t wait to share 

more details with you, so please give me a call back 

at ______. Congrats again and I will talk to you soon! 

TEXT  
Hey ______, it’s ______ with Mary Kay. I left you a 

voicemail earlier today and wanted to make sure you 

received it! I don’t know if you remember me but I 

reached out a little while back about a free pampering 

session your  ______(i.e.., Friend/sister/co-worker) ________ 

(first name – last name) wanted you to have. I promised you 

I would reach out in a couple months to see if timing 

was better for you   Please let me know I have 

reached the right person and I can fill you in on all the 

fun details!  

VOICEMAIL 
Hi ______, it’s ______  with Mary Kay again. Just   

wanted to follow up with you regarding the        

pampering session and gift certificate your (i.e.., 

Friend/sister/co-worker) ________ (first name – last 

name) wanted you to have! I’m looking forward to 

connecting with you so I can share all the fun details! 

Please connect back with me when you can! I know 

you’re super busy, so I will follow up again in a cou-

ple days if I don’t hear from you. Thanks!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you so I just wanted to make sure you got it so 

you don’t miss out on your fun - free pampering    

session & your special gift certificate on behalf of your 

(i.e.., Friend/sister/co-worker) ________ (first name – 

last name)! I can’t wait to fill you in on all the details! If 

I don’t hear back I will try you again in a few days. Thx!  

VOICEMAIL 
Hi ______, it’s ______ following up one last time     

regarding your Mary Kay pampering session and gift. 

If I don’t hear back from you, I will assume you’re 

just super busy right now and I can try to  follow up 

with you in a couple months. If you want to reach 

back sooner my number is ______________.  Thanks 

TEXT  
Hi ______, this is ______ with Mary Kay just reaching out 

one last time to reach you regarding the gift from  

____. Please call or text me today to hear more details 

about the free pampering session! If I don’t hear back 

from you, I will assume you’re super busy right now 

and I can try again  to follow up in a few months! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention . 
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay. I don’t know if 

you remember me but I reached out a little while 

back about a free pampering session and a $___ gift 

certificate that your (i.e.., Friend/sister/co-worker) ________ 

(first & last name)  wanted you to have! I promised you I 

would reach out in a couple months to see if the 

timing was better for you   I can’t wait to share 

more   details with you, so please give me a call back 

at ______. Congratulations again and I will talk to you 

soon!  

TEXT  
 Hey ______, it’s ______ with Mary Kay. I left you a 

voicemail earlier today and wanted to make sure you 

received it! I don’t know if you remember me but I 

reached out a little while back about a free pampering 

session your  ______(i.e.., Friend/sister/co-worker) ________ 

(first name – last name) wanted you to have. I promised you 

I would reach out in a couple months to see if the   

timing was better for you   Please let me know I 

have reached the right person and I can fill you in on 

all of the fun details! 

VOICEMAIL 
Hi ______, it’s ______  with Mary Kay again. Just   

wanted to follow up with you regarding your (i.e.., 

Friend/sister/co-worker) ________ (first name – last 

name) wanted you to have! I’m looking forward to 

connecting with you so I can share all the fun details! 

Please connect with me when you can! I know you’re 

super busy, so I will follow up again in a couple days 

if I don’t hear from you. Thanks!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you so I just wanted to make sure you got it so 

you don’t miss out on your fun - free pampering    

session & your special gift certificate on behalf of your 

(i.e.., Friend/sister/co-worker) ________ (first name – 

last name)! I can’t wait to fill you in on all the details! If 

I don’t hear back I will try you again in a few days. 

Thanks!  

VOICEMAIL 
Hi ______, it’s ______ following up one last time     

regarding your pampering session gift. If I don’t hear 

back from you, I will assume you’re just super busy 

right now and I can try to  follow up with you in a 

couple months. If you want to reach back sooner my 

number is ______________.  Thanks so much! 

TEXT  
Hi ______, this is ______ with Mary Kay just reaching out 

one last time to connect with you regarding the gift 

from  ____. Please call or text me today to hear more 

details about the free pampering session! If I don’t 

hear back from you, I will assume you’re super busy 

right now and I can try again  to follow up in a few 

months! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay. I don’t know 

if you remember me but I reached out quite a 

while back… about a free pampering session 

and a $___ gift certificate that your (i.e.., Friend/

sister/co-worker) ________ (first name – last 

name) wanted you to have (OR… that you had 

won back at _____) . I am sooo sorry we were 

never in touch. I don’t even know if you got any 

of my past messages so I am just reaching out 

to see if you would be interested in your free 

pampering session! We have some awesome 

new products to see and I would love the revisit 

the chance to share about your gift from awhile 

back!    

TEXT  
Hi ______, it’s ______ with Mary Kay. I don’t know if 

you remember me but I reached out quite a while 

back… about a free pampering session and a $___ 

gift certificate that your (i.e.., Friend/sister/co-

worker) ________ (first name – last name) wanted 

you to have (OR… that you had won back at 

_____) . I am sooo sorry we were never in touch!!!.I 

don’t even know if you got any of my past     

messages so I am just reaching out to see if you 

would be interested in your free pampering    

session! We have some awesome new products to 

see and I would love the revisit the chance to 

share about your gift from awhile back! PS Please 

let me know I have reached the right person too!  

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Please refer to the previous texts in each context to customize your messages and texts 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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Hey_____!! I don’t know if you remember me, this is _____ ! We met at ______and chatted a 

bit about Mary Kay. I wanted to give you a quick call to see when we could get together for 

the free facial and makeover I promised you. But would it be ok if I tell you a little bit more 

about what we do so you can decide if you still want to…? (She says yes) 

Great! We’re going to talk about what skin care products are right for you based on your 

specific needs and what colors are good for you based on the color of your eyes, hair, and 

skin! The session is about an hour long and it’s super fun, completely free, and you don’t 

have to buy a single thing if you don’t want to  ! Doesn’t that sound great?!?!  

Awesome…what works better for you? Weekday or the weekend? Day or Night?  

(After you get a date. PRE-PROFILE her…) While I have you on the phone, would it be ok if I 

ask you a few questions, so I know how to customize your goody bag and your look?  

(write answers on Profile Card)  

1-  hair color & eye color  

2-  skin type: normal, dry, oily or combo   

3-  skin tone: ivory beige or bronze (Light medium or dark)  

4- any skin care concerns? ex: dark circles, pores, breakouts, dry lips, etc  

5- Great! Lastly, would you like a natural or more dramatic look? Super, I will make sure 

your goody bag is packed with what you will love!  

 

INVITE GUESTS…    Oh! _______! I almost forgot to tell you the best part! You can share 

your session with some gals!! It's so fun when you have some girlfriends join you! It's free 

for them and they get a customized goody bag and customized look too! Who would you 

love to invite to join us?!  

 

GET NAMES AND NUMBERS OF GUESTS   Great! I’m looking forward to meeting everyone! 

I would love to customize their goody bags and look as well. Would it be ok to get their 

names and numbers so I can ask them the same questions!?  

 

Great! Thanks so much! Could you just give them a heads up that I’ll be calling and give 

them my name and number so they know to answer.   I’ll let you know as I reach them…

thanks again, _______ , I can’t wait to see you again! We’re going to have such a great time! 
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay. It was great 

meeting you yesterday at ______! I’m calling to follow 

up on the fun - free facial and makeover I promised 

you! I also have a $__ gift certificate to give away this 

month and I would love for YOU to have it!! I can’t 

wait to share more details with you, so please give 

me a call back at _______. Thanks! Talk to you soon!  

TEXT  
Hey ______, it’s ______ with Mary Kay. It was great to 

meet you at __________. I left you a voicemail earlier 

today and wanted to make sure you received it! I     

selected you to receive a gift card to go with your    

fun-free facial and makeover! Congrats!! If I don’t hear 

back from you, I will follow up with you in a few days. 

VOICEMAIL 
Hi ______, it’s ______ with Mary Kay again. Just    

wanted to follow up with you regarding your facial 

makeover & your gift certificate! It’s fast, fun and 

free, & I’m looking forward to our time together. 

Please connect with me when you can! I know you’re 

super busy, so I will follow up again in a couple days 

if I don’t hear from you. Thanks, and I look forward 

to hearing from you!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you & just wanted to make sure you got it, so you 

don’t miss out on your free pampering session & your 

special gift certificate! I can’t wait to fill you in on all 

the details! Talk to you soon! 

VOICEMAIL 
Hi ______, it’s ______ following up one last time     

regarding your pampering session. If I don’t hear 

back from you, I will assume you’re just super busy 

right now and I’ll pass the gift certificate along to 

another winner for the time being and then follow up 

with you in a couple months. If you want to reach 

back sooner my number is ______________.  Thanks 

so much! 

TEXT  
Hi ______! This is ______ ______ with Mary Kay trying 

one last time to reach you regarding your pampering 

session. Please call or text me today to hear more   

details and to book your fun-free appointment! If I 

don’t hear back from you, I will assume you’re super 

busy right now and will follow up in a few months! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay. I don’t know if 

you remember me but we met a few months ago at 

_____ when we chatted about a free facial and make-

over for you! I had tried to reach you back then but 

didn’t hear back and so and I’m reaching back out to 

follow up about the gift you had won! I can’t wait to 

share more details with you, so please give me a call 

back at _______. Congratulations again and I will talk 

to you soon!  

TEXT  
Hey ______, it’s ______ with Mary Kay. I left you a 

voicemail earlier today and wanted to make sure you 

received it! I don’t know if you remember me but we 

met at _____ when you had expressed interest in a for a 

free pampering session. Please let me know I have 

reached the correct person so I can fill you in on the 

fun details. If I don’t hear back from you, I will follow 

up with you in a few days  

VOICEMAIL 
Hi ______, it’s ______ with Mary Kay again. Just want-

ed to follow up with you regarding your free  facial 

and makeover & your gift certificate we had chatted 

about back at _____ a little while back! I’m looking 

forward to connecting with you so I can share all the 

fun details! Please connect with me when you can! I 

know you’re super busy, so I will follow up again in a 

couple days if I don’t hear from you. Thanks!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you so I just wanted to make sure you got it so 

you don’t miss out on your fun - free pampering ses-

sion & your special gift certificate! I can’t wait to fill 

you in on all the details! 

VOICEMAIL 
Hi ______, it’s ______ following up one last time re-

garding your pampering session gift. If I don’t hear 

back from you, I will assume you’re just super busy 

right now and I’ll pass the gift certificate along to 

another winner for the time being and then follow up 

with you in a couple months. If you want to reach 

back sooner my number is ______________.  Thanks 

so much! 

TEXT  
Hi ______! This is ______ ______ with Mary Kay just 

reaching out one last time to reach you regarding your 

pampering session we had chatted about back at _____ 

a little while back. Please call or text me today to hear 

more details about the free pampering session! If I 

don’t hear back from you, I will assume you’re super 

busy right now and I can try to follow up in a few 

months!  

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOU SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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**Please note that for brides that do not stop by the table and enter the drawing, this script will need to be 

edited for brides that registered with the show. Please see your sales director for wording and help!** 

 

Hi______!! (allow response time) Hey, this is ______! I don’t know if you remember me… we 

met at the _____ Bridal Show when you had entered in for the FREE facial and makeover    

I have great news! You won one of our gift packages!! Isn’t that great! I wanted to give you 

a quick call to see when we could get together for your session but first, can I tell you a   

little more about your gift package?  

(yes)  
We’re going to talk about what skin care products are right for you based on your needs 

and what colors are good for you based on the color of your eyes, hair, and skin! And for 

you, the Bride-to-Be, I’m going to TEACH you how to recreate a look for your bridal   

shower, your rehearsal dinner, and or course, your honeymoon!!! You want to look super 

cute all the time, right!??!! The session is about an hour and it’s super fun, completely free, 

and you don’t have to buy a single thing if you don’t want to  . But you have a $______gift 

card to spend toward ANYTHING you do fall in love with!! Isn’t that awesome?!?!?  

- she says Yes…GREAT! What works better for you; during the week or weekends?  (Always 

give 2 date/time options till you narrow down the time)  

Get a date!! Then PRE-PROFILE 

While I have you on the phone, would it be ok if I ask you a few questions, so I know how 

to customize your Bridal goody bag and your color look? (write answers on Profile Card)  

 

1- hair color & eye color  

2- skin type: normal, dry, oily or combo  

3- skin tone: ivory beige or bronze (Light medium or dark) 

4- any skin care concerns? ex: dark circles, pores, breakouts, dry lips, etc 

5- Great! Lastly, would you like a natural or more dramatic look? Super, I will make sure 

your goody bag is packed with what you will love!  

Once you’ve pre-profiled you can then plant the seed for her to invite others so you “work smart 

not hard”!    
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OK, I’m so excited to see you on ____. OH _____! I forgot the best part!!! Your entire       

Bridal party as well as mom and soon-to-be MIL are invited to join for FREE also!!! How 

fun is that?!?!  

If no one lives close, they haven't ’asked’ their bridal party or it’s a small bridal party 

you can ask: 

Not a problem…who do you love who YOU would be willing to have join US? Maybe 

_______ or ______? Who do you know? Who do you LOVE?!?! It would be so fun if some 

gals could come too! (suggest some she could invite…ie friend/mom/sister/neighbor/

co-worker) 

(if no one- no worries, I’m coming for you anyway!)  

(if yes- help them create a list) Great! I would LOVE to be able to ask them the same 

questions I just asked you…so they have a customized look and goody bag as well! 

Would it be ok to grab your…(ie:mom, friend, sis) name and number so that I can put 

together the right product for everyone! I want to spoil ALL of you!! So tell me…what’s  

_____’s number 

 

How they respond:  

~ sure! my mom’s name and number is…  

~ let me call my (mom, friend, sis) and I will get back to you… OK! No problem! Today is 

____, and we are getting together on ___. Would it be ok if I called you on___(2-3 days 

before) so you can let me know who is coming & so I can have enough time to put to-

gether their customized look and goody bag? 
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Hi ________________! It’s _______________ from Mary Kay! (allow response time) We met at 

(say where and when) where you signed up for a FREE facial and makeover!  I have some 

exciting news! You were one of my winners!!! YAYYYY!!! You’ve won a free skin care     

consultation and color makeup session! You’re going to get to try all the skin care      

products that are right for you based on your needs and what colors are good for you 

based on the color of your eyes, hair, and skin! It’s totally fun and free and you don’t have 

to buy anything…if you don’t want to   ! But if you do find something you love, you’ve 

also won a $_____gift card! How awesome is that!?!  

 

So what’s better for you – during the week or on the weekend?... (Always give 2 date/time 

options till you narrow down the time) 

 

 

Once you get the booking, PRE-PROFILE her  

 
 

INVITE GUESTS…    Oh! _______! I almost forgot to tell you the best part! You can share 

your session with some gals!! It's so fun when you have some girlfriends join you! It's free 

for them and they get a customized goody bag and customized look too! Who would you 

love to invite to join us for FREE?!  

 

 

GET NAMES AND NUMBERS OF GUESTS   Great! I’m looking forward to meeting    

everyone! I would love to customize their goody bags and look as well. Would it be ok to 

get their names and numbers so I can ask them the same questions!?  

 

Great! Thanks so much! Could you just give them a heads up that I’ll be calling and give 

them my name and number so they know to answer.   I’ll let you know as I reach them…

thanks again, _________ , I can’t wait to see you again! We’re going to have such a great 

time! 
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay, and I’m calling 

with some fun news! You were one of the winners 

from the _____ (show)! You won a fun – free facial 

and makeover and a $___ gift certificate too!! I can’t 

wait to share more details with you, so please give 

me a call back at _______. Congratulations again and I 

can’t wait to talk to you soon!  

TEXT  
Hey ______, it’s ______ with Mary Kay. I left you a 

voicemail earlier today and wanted to make sure you 

received it! You were selected as one of the winners 

from the ______ (show)!! Congratulations!! Please let me 

know I have reached the correct person, so I can fill 

you in on the fun details. If I don’t hear back from you, 

I will follow up with you in a few days.  

.       

VOICEMAIL 
Hi ______, it’s ______ with Mary Kay again. Just wanted 

to follow up with you regarding your free facial and 

makeover & your gift certificate! I’m looking forward 

to our time together. Please connect with me when 

you can! I know you’re super busy, so I will follow up 

again in a couple days if I don’t hear from you. 

Thanks, and I look forward to hearing from you!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you, so I just wanted to make sure you got it, so 

you don’t miss out on your fun - free pampering    

session & your special gift certificate! I can’t wait to fill 

you in on all the details! 

 

VOICEMAIL 
Hey ______, it’s ______ following up one last time   

regarding your pampering session. If I don’t hear 

back from you, I will assume you’re just super busy 

right now and I’ll pass the gift certificate along to 

another winner for the time being and then follow up 

with you in a couple months. If you want to reach 

back sooner my number is ____________.  Thanks so 

much! 

TEXT  
Hi ______, this is ______ with Mary Kay trying one last 

time to reach you regarding your pampering session 

you won at the _____ (show). Please call or text me  

today to hear more details about the free pampering 

session! If I don’t hear back from you, I will assume 

you’re super busy right now and will follow up in a few 

months! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay, and I’m calling 

with some fun news! You were one of the winners 

from the facial box at ______! You won a fun – free 

facial and makeover and a $___ gift certificate too!! I 

can’t wait to share more details with you, so please 

give me a call back at _______. Congratulations again 

and I can’t wait to talk to you soon!  

 

TEXT  
Hey ______, it’s ______ with Mary Kay. It was great to 

meet you at __________. I left you a voicemail earlier 

today and wanted to make sure you received it! I    

selected you to receive a gift card to go with your fun

-free facial and makeover! Congrats!! If I don’t hear 

back from you, I will follow up with you in a few days. 

. .       

VOICEMAIL 
Hi ______, it’s ______ with Mary Kay again. Just wanted 

to follow up with you regarding your free facial and 

makeover & your gift certificate! I’m looking forward 

to our time together. Please connect with me when 

you can! I know you’re super busy, so I will follow up 

again in a couple days if I don’t hear from you. 

Thanks, and I look forward to hearing from you!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you, so I just wanted to make sure you got it, so 

you don’t miss out on your fun - free pampering    

session & your special gift certificate! I can’t wait to fill 

you in on all the details! 

VOICEMAIL 
Hey ______, it’s ______ following up one last time   

regarding your pampering session. If I don’t hear 

back from you, I will assume you’re just super busy 

right now and I’ll pass the gift certificate along to 

another winner for the time being and then follow up 

with you in a couple months. If you want to reach 

back sooner my number is ____________.  Thanks so 

much! 

TEXT  
Hi ______, this is ______ with Mary Kay trying one last 

time to reach you regarding your pampering session 

you won from the facial box at ____. Please call or text 

me today to hear more details about the free         

pampering session! If I don’t hear back from you, I will 

assume you’re super busy right now and will follow up 

in a few months! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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VOICEMAIL 
Hi ______, it’s ______ with Mary Kay. I don’t know if 

you remember me but we met a few months ago at 

_____ .when you had signed up for a free facial and 

makeover. I had tried to reach you back then but 

didn’t hear back and so and I’m reaching back out to 

follow up about the gift you had won! I can’t wait to 

share more details with you, so please give me a call 

back at  _______. Congratulations again and I will talk 

to you soon!  

TEXT  
Hey ______, it’s ______ with Mary Kay. I left you a 

voicemail earlier today and wanted to make sure you 

received it! I don’t know if you remember me but we 

met at _____ when you had signed up for a free     

pampering session. You were selected as one of the 

winners a little while back!! Congrats!! Please let me 

know I have reached the correct person so I can fill you 

in on the fun details. If I don’t hear back from you, I 

will follow up with you in a few days.  

VOICEMAIL 
Hi ______, it’s ______ with Mary Kay again. Just wanted 

to follow up with you regarding your free  facial and 

makeover & your gift certificate you had won back at 

________ ! I’m looking forward to connecting with you 

so I can share all the fun details! Please connect with 

me when you can! I know you’re super busy, so I will 

follow up again in a couple days if I don’t hear from 

you. Thanks!  

TEXT  
Hi ______! It’s ______ with Mary Kay checking back in. I 

left you another quick voicemail. I didn’t hear back 

from you so I just wanted to make sure you got it so 

you don’t miss out on your fun - free pampering    

session & your special gift certificate! I can’t wait to fill 

you in on all the details! 

VOICEMAIL 
Hi ______, it’s ______ following up one last time     

regarding your pampering session gift. If I don’t hear 

back from you, I will assume you’re just super busy 

right now and I’ll pass the gift certificate along to 

another winner for the time being and then follow up 

with you in a couple months. If you want to reach 

back sooner my number is ______________.  Thanks 

so much! 

TEXT  
Hi ______, this is ______ with Mary Kay just reaching out 

one last time to reach you regarding your pampering 

session you won at ____. Please call or text me today to 

hear more details about the free pampering session! If 

I don’t hear back from you, I will assume you’re super 

busy right now and I can try to follow up in a few 

months! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Day 1 

Day 5-7 

Day 3 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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Hi____!! Oh my Gosh! I don’t know if you remember me…this is ______. I honestly don’t 

even know where we met but you had signed up for a free facial and makeover and I just 

found your piece of paper stuck under my desk!!! Would it be ok to just tell you what you 

had won a while back so you can decide if you still want it?  

You’re going to get to try some skin care products are right for you based on your needs 

and what colors are good for you based on the color of your eyes, hair, and skin! The 

session is about an hour and it’s super fun, completely free, and you don’t have to buy a 

single thing if you don’t want to  . How does that sound? 

(She says no thank you) Not a problem! Thank you for your honesty! Have a great night! 

(She says YES)  GREAT!  now get the date & time and then PRE PROFILE her 
While I have you on the phone, would it be ok if I ask you a few questions, so I know how 

to customize your goody bag and your look? (write answers on Profile Card)  

1- hair color & eye color  

2- skin type: normal, dry, oily or combo  

3- skin tone: ivory beige or bronze (Light medium or dark) 

4- any skin care concerns? ex: dark circles, pores, breakouts, dry lips, etc  

5- Great! Lastly, would you like a natural or more dramatic look? Super, I will make 

sure your goody bag is packed with what you will love!  

INVITE GUESTS…. Oh! ________! I almost forgot to tell you the best part! You can share 

your session with some gals!! It's so fun when you have some girlfriends join you! It's free 

for them and they get a customized goody bag and customized look too! Who would you 

love to invite to join us?!  

GET NAMES AND NUMBERS OF GUESTS Great! I’m looking forward to meeting everyone! I 

would love to customize their goody bags and look as well. Would it be ok to get their 

names and numbers so I can ask them the same questions!?  

Great! Thanks so much! Could you just give them a heads up that I’ll be calling and give 

them my name and number so they know to answer.   I’ll let you know as I reach 

them…thanks again, _________ ,  I can’t wait to see you again! We’re going to have such a 

great time! 
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People you don’t have phone numbers/emails for!!! 

 
This script is to be used on EVERY SINGLE GAL on your Facebook Friend's list! Don't    

discriminate and judge on who you should send the message to. Even if you haven't 

seen or spoken to someone in years, send them a message! You'd be surprised who'd be 

willing to help! 

 

Hey _______!! How are you?! I'm reaching out to all of my Facebook girls for a little help! I 

am not sure if you know this but I am a Mary Kay Beauty Consultant and I have a huge 

goal that I am working towards this month. I’m looking to do 30 skin care and color    

consultations! It is completely free, totally fun, and I'll even give you a little gift! Can I tell 

you a little bit about what I do so I know if I can count you in!?!   

 

1. When she says yes, send this message  
Yay! Thank you soooo much. So what I do is customize a skin care and color look and a 

goody bag just for you based on the needs of your skin as well as colors of your hair and 

eyes. The session is about an hour and it's super fun, completely free and no obligation to 

purchase a single solitary thing...if you don’t want to   And you’ll even get a little  

something you love if you can help!  

 

What's better for you...during the week or weekend?! 

 

 

** Get a date!! (suggest 2 different date/times that work with her preference and your 

schedule)** 

2. Once you both agree on a date and time, send this message 
Perfect!  I can't wait to meet up with you! Would it be ok if I gave you a buzz later?! I have 

a few questions for you so I know how to customize your goody bag and your look. My 

number is ________. What's yours?!   (assuming you don’t have it which is why you’re  

sending FB message)  
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3. Once you have her number, ask the best time to call her 
   Make the call and THANK HER & PRE-PROFILE HER 
Hey _______! I just wanted to thank you again for helping me out! I’m just following up to 

customize a look for you based on your hair color and eye color. Can I ask you a few 

questions, so I know how to customize your goody bag and color look? 

 

PROFILE CARD QUESTIONS - write their answers on a profile card  
 1-  hair color/eye color  

 2-  Skin type: dry, normal, combination, or oily  

 3-  Skin tone: fair, beige, or bronze  

 4-  Any skincare concerns? For ex. Dark circles, large pores, breakouts, dry lips, etc  

 5- Great! And lastly, when you do play with makeup colors, what colors do you like to  

  play with? Neutrals or is there a specific color? Awesome, I’ll make sure those are in  

  your goodie bag for you! 

 

5. INVITE GUESTS 
Great! I cannot wait to see you on (day) at (time) We are going to have a blast! Oh _______, 

I forgot to tell you the best part! You can invite a few friends to share your pampering 

session with you! This also helps me with my face challenge!!! They'll get a customized 

look and goody bag as well but the gift is only for you!!   Who can join us for some pam-

pering and a makeover?!  

 

6. GET NAMES AND NUMERS OF GUESTS 

Ok great! Would it be ok to get their names and numbers from you so I can ask them the 

same questions I asked you? I want to make sure I bring what they love as well!! 

 

7. CONFIRM APPT….Can’t wait to see you on _____!!!!!  
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*** Please note: you must have your personal fb friend’s permission to contact their friends before reaching 

out to their facebook friends. Also, due to privacy restrictions– this script may not work for all fb profiles*** 

1. Message your personal FB friend to get permission to contact their friends 

Hi _______!! How is everything with you? I hope you are great!! I'm working towards a really 

huge promotion in my Mary Kay business. My goal is _______ (let them know your goal!- 

reach BIG). I have been challenged to do a test panel and get the opinions of 30 new women 

in the next 30 days and I'm running out of ladies!! Would it be ok if I messaged a few    

women on your FB page to offer them a complimentary facial and makeover to help me with 

my goal? I'm super nice about it and respectful of their answers. Thanks either way! Much 

love, ______ (your name) 

1. Once she says yes, Send private FB message to their friends: 

Hey __________! My name is ______ and I'm friends with (first and last name)! She is super 

sweet and so supportive and is helping me with a HUGE Mary Kay contest! I am looking to 

do 30 free Mary Kay pampering sessions and makeovers in 30 days. I am running out of 

gals I know so I've asked my friends if I could reach out to some of their girlfriends! LOL! I 

met with ___ already and we had a blast! She thought you would enjoy some free pampering 

and be adventurous and kind enough to help me out?! I always have a special gift for any-

one that helps! Can I count you in?! Thanks so much either way! Much love, _______(your 

name) 

3. When she says yes, send this message  
Yay! Thank you soooo much. So what I do is customize a skin care and color look and a 

goody bag just for you based on the needs of your skin as well as colors of your hair and 

eyes. The session is about an hour and it's super fun, completely free and no obligation to 

purchase a single solitary thing...if you don’t want to   And you’ll even get a little     

something you love if you can help!  

(She says yes) 
What's better for you...during the week or weekend?! ** Get a date!! (suggest 2 different date/times 

that work with her preference and your schedule)** 

4. Once you both agree on a date and time, send this message 

Perfect!  I can't wait to meet up with you! Would it be ok if I gave you a buzz later?! I have a 

few questions for you so I know how to customize your goody bag and your look. My   

number is ________. What's yours? 
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5. Once you have her number, ask the best time to call her 
   Make the call and THANK HER & PRE-PROFILE HER 
Hey _______! I just wanted to thank you again for helping me out! I’m just following up to 

customize a look for you based on your hair color and eye color. Can I ask you a few 

questions, so I know how to customize your goody bag and color look? 

 

PROFILE CARD QUESTIONS - write their answers on a profile card  
 1-  hair color/eye color  

 2-  Skin type: dry, normal, combination, or oily  

 3-  Skin tone: fair, beige, or bronze  

 4-  Any skincare concerns? For ex. Dark circles, large pores, breakouts, dry lips, etc  

 5- Great! And lastly, when you do play with makeup colors, what colors do you like to  

  play with? Neutrals or is there a specific color? Awesome, I’ll make sure those are in  

  your goodie bag for you! 

 

5. INVITE GUESTS 
Great! I cannot wait to see you on (day) at (time) We are going to have a blast! Oh _______, 

I forgot to tell you the best part! You can invite a few friends to share your pampering 

session with you! This also helps me with my face challenge!!! They'll get a customized 

look and goody bag as well but the gift is only for you!!    Who can join us for some 

pampering and a makeover?!  

 

6. GET NAMES AND NUMERS OF GUESTS 

Ok great! Would it be ok to get their names and numbers from you so I can ask them the 

same questions I asked you? I want to make sure I bring what they love as well!! 

 

7. CONFIRM APPT….….Can’t wait to see you on _____!!!!!  
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Call these customers because they already have a relationship  

and will pick you up. 
 

Hey _______!  It’s _____________, your favorite Mary Kay lady…how are you!?!  ______, I am 

sitting here with all of our amazing new stuff and I just HAD to call you!…Oh my gosh, 

you’re gonna love ________…(insert a product commercial that gets them excited without 

blowing the surprise, remember we want them to feel the power of the product in person, 

your director can help you with this!) …when can I come show you?  Can we set something 

up quick during the week or on the weekend?... 

 

Once you book her… 
Oh my Gosh!!!  Let’s invite some friends…who do you love who would die to see the       

latest?? Can you grab like 2 friends to join us and I’ll include a gift from the new Catalog 

just for you!!!!!  

 

 

If she is open to inviting guests,  decide with her if you are going to do an on-the-go 

basket appt with new & seasonal products that are featured in newest LOOK book along 

with her favorites, OR ask her if she wants to do a beauty bar where she invites some    

girlfriends. Or the traditional skin care class is perfect if she’s newer or if it’s been some 

time since the last one and the friends are new also.  
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NOT previously held! 

*Couldn’t get in touch with referrals originally so you’re getting back to hostess or Re-visit  a party that had 
to cancel and didn’t get rescheduled 

Revisit with her referrals you did not reach…. 
Hi _____it’s _____with Mary Kay! How are you? Great. Are you loving your products? You know 

_____ , I remember when we first met, you had written down some friends names on the referral 

sheet who you thought would enjoy a makeover. Well, I was just going to give them a ring, but I 

wanted to talk to you first. I had an idea…..why don’t we pick a date when you are available and I 

will call your friends to see if they can come for their      makeover then. This way YOU could re-

ceive up to $100 in FREE product!! And… I will do all the work for you!! I will call them and invite 

them. If they can make it great! If not, that is fine…..I don’t mind if they say no to me! Does this 

sound good to you?  

 

Revisit with her because party never held …. 
Hi _____it’s _____with Mary Kay! How are you? Great! I was calling because you were on my mind. 

We had booked an appointment back in ____ (or “a while back”) and we never got to reschedule a 

DATE! I am sooo sorry!!! (allow her to respond). I had an idea…..why don’t we pick a NEW date 

when you are available and I can still follow up with the friends we talked about to see if they can 

join you. This way YOU could still receive up to $100 in FREE  product!! And… I will do all the work 

for you!! If they can make it great! If not, that is      fine…..I don’t mind if they say no to me! Does 

this sound good to you?  

Once she agrees to do it, just get a time & date Ask what products she would be    inter-

ested in earning for FREE! Or check her wish list. 

Let her know you will call her back after you get in touch with each guest to let her know who is attending 

her party!! 

If she says no thank you…reassure her you’re there to continue to service her beauty needs. If anything 

changes to please let you know.   

 

FOR THE GUESTS: Hi _________?  This is __________ from Mary Kay. I know that you don’t know me, 

but I recently met your friend/cousin/co-worker ________(first and last name)! She’s hosting a skin 

care class with me at ((her home)) on _______ at ________! Did she tell you about it yet? (whatever 

she says, “OK Great!”) Well, she didn’t know if you could come but she definitely wanted you to be 

invited. I’m calling to introduce myself and tell you a little bit about what we’re going to be doing… 

 

We’re going to talk about what skin care products are right for you based on your needs and what 

colors are good for you based on the color of your eyes, hair, and skin! The session is about an 

hour and it’s super fun, completely free, and you don’t have to buy a single thing if you don’t want 

to  . Is this something you can attend with us? 
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She says Yes...  GREAT! While I have you on the phone, would it be ok if I ask you a few 

questions, so I know how to customize your goody bag and your look? (write answers on 

Profile Card)  

1- hair color & eye color  

2- skin type: normal, dry, oily or combo  

3- skin tone: ivory beige or bronze (Light medium or dark)  

4- any skin care concerns? ex: dark circles, pores, breakouts, dry lips, etc  

5- Great! Lastly, would you like a natural or more dramatic look? Super, I will make sure 

your goody bag is packed with what you will love!  

 

If she says she can’t make it: Oh no! I’m so sorry you can’t make it! (Her friend) was excit-

ed for you to get the free pampering session…is it something you’d be excited about?? She 

said you really deserved it! We can pick another time that works for your schedule… 

 

If she says No, “not a problem _____. Thank you for your honesty! I’ll let _____know you 

weren’t interested or able to attend with her. If anything changes, let us know.    

If she says Yes…GREAT! Let’s find a different day/time that works for you! What’s better for you…

during the week or on the weekend? 

Pre-profile her 

INVITE GUESTS to join her!  Oh! Susie! I almost forgot to tell you the best part! You know 

that you can share your session with some gals!! It's so fun when you have some girlfriends 

join you! And it’s FREE for them! Who would you LOVE to have join us?  

 

GET NAMES AND NUMBERS OF GUESTS  

Great! I’m looking forward to meeting everyone! I would love to customize their goody 

bags and look as well. Would it be ok to grab their names and numbers so I can ask them 

the same questions!?  

Great! Thanks so much! Can you just give them a heads up that I’ll be calling and give 

them my name and number so they know to answer. ;) I’ll let you know as I reach them…

thanks again, _________ , I can’t wait to see you! We’re going to have such a great time! 

Past Customers cont’d 
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To help with a Challenge (i.e., 30 faces/30 days) 
This script is to be used for EVERY SINGLE GAL you know! Don't discriminate/ judge! Even if you haven't seen or spoken to someone in years,  

just ASK! You'd be surprised who'd be willing to help! 

 

Hey ________!! How are you?! I'm reaching out to all of my girls for a little help! I am not 

sure if you know this, but I am a Mary Kay Beauty Consultant and I have a huge goal that I 

am working towards this month. I’m committed to doing 30 skin care and color            

consultations by (date)! It’s completely free, totally fun, and if you can help me, I'll even 

give you a little gift! Can I tell you a little bit about it so we can see if I can count you in!?! 

When she says yes, say…Yay! Thank you so much. What I'm going to do is customize a look 

and skin care goody bag for you based on your hair and eye color and the needs of your 

skin. The session is about an hour, it's super fun, completely free and there is no           

obligation to purchase a single thing...if you don’t want to    You’ll even get a little 

something you love if you can help! Sound good? 

(She says YES!...) Great!! What's better for you...during the week or weekend?...   (she says no 

thank you -perhaps refer to “overcoming objections” or politely thank her for her honesty) 

 

Once you get the booking, PRE-PROFILE her Fill in answers on Profile Card 

 

 

INVITE GUESTS….    Oh! _______! (her name) I almost forgot to tell you the best part! You can 

share your session with some gals!! It's so fun when you have some girlfriends join you! It's 

free for them and they get a customized goody bag and customized look too! PLUS extra 

faces helps my challenge   Who would you love to invite to join us?!  

 

GET NAMES AND NUMBERS OF GUESTS…   I would love to customize their goody bags and look 

as well. Would it be ok if I got their names and numbers so I can ask them the same    

questions!? Great! Thanks so much! Do me a favor and just give them a heads up that I’ll 

be calling and give them my name and number so they know to answer.   I’ll let you 

know as I reach them…thanks again, _________, I can’t wait to see you again! We’re going 

to have such a great time! 
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VOICEMAIL 
 
Use the appropriate script (i.e. Referral) and 

add in…  

 

“ I am also in a special challenge to _____ 

i.e., see 30 faces in 30 days and ____ 

thought you might be kind enough to help 

me out”.  

TEXT  
 
Use the appropriate script (i.e. Referral) and 

add in…  

 

“ I am also in a special challenge to _____ i.e., 

see 30 faces in 30 days and ____ thought you 

might be kind enough to help me out”.  

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

Ask your Sales Director with edits to appropriate contexts. 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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Mary Kay Ash asked us to reconnect with our customers 2 days, 2 weeks and 2 months after facialing them. 

Call these customers because they already have a relationship  

and will pick you up. 

After 2 days (this could be when you connect with her about the video link with your director as well) 
Hey _______!  It’s _____________, your favorite Mary Kay lady…how are you!?! (allow her to 

respond)  ______, I wanted to touch base with you since our appt a few days ago. It was 

such a pleasure meeting you and I had soo much fun with you! I was just following up with 

you to see how all of your products are working for you so far and if you had any        

questions? (allow her to respond) Great! That’s so awesome to hear! They really are         

incredible products! I will connect back with you in the next week or 2 to check in on you 

and how everything is working for ya! 

 

After 2 weeks (this could be done at her follow up appt) 
If she did not schedule a follow up appt: 

Hey _______!  It’s _____________, your favorite Mary Kay lady…how are you!?! (allow her to 

respond)  ______, I wanted to touch base with you since our appt a few weeks ago. I had 

such a great time with you and getting to pamper you! ! I wanted to reconnect with you to 

see how all of your products are working for you so far and if you had any questions? 

(allow her to respond) Great! That’s so awesome to hear! They really are incredible      

products! I will connect back with you in the next month or 2 to check in on you and how 

everything is working for ya! 

 

After 2 months  
Hey _______!  It’s _____________, your favorite Mary Kay lady…how are you!?! (allow her to 

respond)  ______, I wanted to touch base with you since our appt a few months ago. I’m 

sure your skin is feeling awesome from using your products! I wanted to follow up with you 

to see how all of your products are working for you so far and if you had any questions? 

(allow her to respond) Great! That’s so awesome to hear! They really are incredible      

products! Is there anything you’re needing to reorder anything to keep yourself looking 

beautiful? (respond appropriately) 
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VOICEMAIL 
Hi ______, it’s ______ , your favorite Mary Kay gal. It 

was such a pleasure meeting you the other night! I 

wanted to reconnect with you to see how you were 

doing with your products so far and if you had any 

questions. Please feel free to reach back out to me at 

______. If I don’t hear back from you I will reconnect 

with you in a few weeks. Talk to you soon! 

TEXT  
Hi ______, it’s ______ , your favorite Mary Kay gal. It was 

so great meeting you the other night! I wanted to 

touch base with you to see how you were doing with 

your products so far and if you had any questions. I’m 

sure you are LOVING everything so far!  

VOICEMAIL 
Hi ______, it’s ______ , your favorite Mary Kay gal from 

________’s (hostesses name) class a few weeks ago. I had 

such a great time with you!  I wanted to reconnect 

with you to see how you were doing with your prod-

ucts so far and if you had any questions. I’m sure 

your skin is feeling amazing and can’t wait to hear 

what you’re loving the most! Please shoot me a call 

back at ______. If I don’t hear back from you I will 

reconnect with you in a few months. I can’t wait to 

chat with ya!  

TEXT  
Hi ______, it’s ______ , your favorite Mary Kay gal from 

________’s (hostesses name) class a few weeks ago. I had 

such a great time with you!  I wanted tune in with you 

about your products and how they are working for ya. 

I’m sure your skin is feeling amazing and can’t wait to 

hear what you’re loving the most!  

VOICEMAIL 
Hi ______, it’s ______ , your favorite Mary Kay gal. We 

met at ________’s (hostesses name) class a few months 

ago. I wanted to touch base with you to see how you 

were doing with your products so far and if you had 

any questions, or were running low on anything to 

keep yourself looking beautiful. Give me a call back 

at ______. If I don’t hear back from you I will recon-

nect with you in a few months. I can’t wait to hear 

from ya!  

TEXT  
Hi ______, it’s ______ , your favorite Mary Kay gal. We 

met at  ________’s (hostesses name) class a few months 

ago. I wanted reconnect with you about your products 

and if you’re needing to reorder anything that you 

might be running low on. Can’t wait to chat with you 

soon! 

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

After 2 days 

After 2 months 

After 2 weeks   
(if no follow up appt scheduled) 

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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Mary Kay Ash asked us to reconnect with our customers 2 days, 2 weeks and 2 months after facialing them. 

Call these customers because they already have a relationship  

and will pick you up. 

 

If she scheduled a follow up appt with you, begin calling and touching base with her the 

week before her follow up appt, which is typically around 2 weeks after the initial meeting. 

 
After 2 weeks– confirm the follow up appt  

1st call: (ideally 1 week before the scheduled follow up appt) 

 

Hey _______!  It’s _____________, your favorite Mary Kay lady…how are you!?! (allow her to 

respond)  ______, I wanted to connect with to confirm our follow up appt on ______________ 

at _____ am/pm.  I am so excited to see you again and try some new products and colors 

with you.  I am planning to (or have already) start to reach out to your guests and wanted 

to make sure you were able to give them a head’s up first. (allow for a response)  Perfect! 

We are going to have a great time! I will reach back out to you as I connect with your 

gals! :)  

 

If she needs to reschedule-  Oh. no problem!  Thanks so much for letting me know!  We 

can totally reschedule, what works better for you during the week or the weekends? 

 

 

 

 

***Continue calling to confirm the follow appt with your hostess every few 

days, and this script can be used for all of those subsequent calls. You can al-

so begin reaching out and pre-profiling/confirming her guests as well. If the 

follow up appt ends up not holding, you can always still meet up with her 

guests and facial them!  
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VOICEMAIL 
Hi ______, it’s ______ , your favorite Mary Kay gal. I  hope 

you’re having a great day! I wanted to reconnect with 

you to confirm your follow up appt on _______ at ____ 

am/pm. I can’t wait to see you again and am going to 

start reaching out to your gals you wanted to invite to 

join you! Pretty please shoot me a call or text back to 

confirm that we are all set to go for the ______, or if we 

need to reschedule.  If I don’t hear back from you, Ill’ 

try reaching back out in a few days.  

TEXT  
Hi ______, it’s ______ , your favorite Mary Kay gal. I 

wanted to connect with you about your follow up appt 

on ____________ at ___ am/pm. I’m so excited to see 

you again!  Pretty please let me know if we are good to 

go, because I’m  going to connect with your guest 

list :) Talk to you soon! 

VOICEMAIL 
Hi ______, it’s ______ , your favorite Mary Kay gal. I  hope 

you’re having a great day! I wanted to connect with you 

to confirm your follow up appt on _______ at ____ am/

pm. I’m so excited to get to try some new goodies with 

you! I’m not sure if you got my message from the other 

day or not but shoot me a call or text to confirm that 

we are all set to go for the ______, or if you’re needing 

to reschedule.  If I don’t hear back from you, Ill’ try 

reaching back out in a few days. Thanks! 

TEXT  
Hi ______, it’s ______ , your favorite Mary Kay gal from 

________’s (hostesses name) class. I’m not sure if you got 

my messages or not, but  wanted to touch base with 

you about your follow up appt on ____________ at ___ 

am/pm.  Shoot me a call or text to confirm that we are 

all set to go or if you’re needing to reschedule.  If I 

don’t hear back from you, Ill’ try reaching back out in a 

few days. Thanks! 

VOICEMAIL 
Hi ______, it’s ______ , your favorite Mary Kay gal. II 

wanted to touch base with you to confirm your follow 

up appt on _______ at ____ am/pm. I’m not sure if you 

got my messages or not but shoot me a call or text to 

confirm that we are all set to go for the ______, or if 

you’re needing to reschedule.  If I don’t hear back from 

you, I’ll assume something came up and we will need to 

rescheduled for the future. Talk to you soon!  

TEXT  
Hi ______, it’s ______ , your favorite Mary Kay gal. I just 

left you a message to confirm our follow up appt on 

________ at ___ am/pm.  I’m not sure if we are good to 

go or need to reschedule. If I don’t hear back from 

you, I’ll assume something came up and we will need 

to rescheduled for the future.  

YAY!! She answered! ... Oh HI! … I am so glad I reached you….  
FLIP BACK TO YOUR SCRIPT AND BOOK HER!  

1 week before follow up 

3 days before follow up  

5 days before follow up  

Always be ready with the Script for when she picks up.  

The voicemail message will create a personal touch and allow her to hear your warm intention  
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